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Behavioral Health Services Available in Morongo Basin 
 

MORONGO BASIN- Supervisor Ramos would like to remind residents that behavioral health services are available 
throughout the Morongo Basin. Please see the attached list of resources available in the area.   

 

“The Director of the Department of Behavioral Health, CaSonya Thomas, and I want the Morongo Basin 
residents to know these services are available,” stated Supervisor Ramos. “We don’t want anyone to go without 
help because they don’t know where to seek assistance. The County is committed to making sure everyone has 
access regardless of where they live.” 

 

“The support in sharing this information from Supervisor Ramos is greatly appreciated” stated CaSonya Thomas.  
“DBH is committed to promoting wellness, recovery and resilience to all residents of the County of San 

Bernardino.  We are pleased to be able to serve the residents of the Morongo Basin by providing quality 
behavioral health services through our community partners.”  

 

If you have any questions regarding these services, please contact DBH’s Access Unit 24 hours a day, 7 days a 
week at 1 (888) 743-1478 or 711 for TTY users. 

mailto:Molly.Wiltshire@bos.sbcounty.gov
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Service/Provider/ 
Contact Information 

Description Provider 

CalWORKS Mental Health 
 

The Department of Behavioral Health, CalWORKS 
program, is committed to delivering services to the 
community to enhance the quality of life. CalWORKS’ goal 
is to assist people 18 years and over in improving their 
emotional health and develop the skills necessary to 
obtain and maintain employment. 

Hi-Desert Behavioral Health  
57407 29 Palms  Hwy, Suite F 
Yucca Valley, CA 92284 
(760) 366-1541 
 

Children’s Intensive Services 
(CIS) 
 

The CIS program seeks to support the family unit, engage 
the family in treatment and reduce the risk of out-of-
home placement, significant school problems, or 
involvement with the Child Welfare/Juvenile Justice 
System. Services include coordination with available 
community and clinic resources when there are 
additional needs. 
 

Pacific Clinics 
58945 Business Center Dr., Suite D 
Yucca Valley, CA 92284 
(760) 228-9657    

Therapeutic Behavioral Services 
(TBS) 
 

An intensive one-on-one short-term outpatient treatment 
intervention authorized for a specified period of time 
designed to maintain the child/adolescent’s residential 
placement at the lowest appropriate level by resolving 
targeted behaviors and achieving short-term treatment 
goals. 

Pacific Clinics 
58945 Business Center Dr., Suite D 
Yucca Valley, CA. 92284 
(760) 228-9657    

Clubhouse  
 

Clubhouses are programs run by consumers or members 
who have minimal support from staff and offer job 
training, social activities and education. 

Pacific Clinics 
Santa Fe Social Club 
56020 Santa Fe Trail, Suite M 
Yucca Valley, CA 92284 
(760) 369-4057 

Community Based Recovery 
Center 
 

Yucca Valley Recovery Center serves as a one stop for 
referral services for those in the community. The center 
provides a safe, clean and sober environment for people 
to socialize and receive needed recovery support and 
services. 

Mental Health Systems 
58945 Business Center Drive, Suite J 
Yucca Valley, CA 92284 
(760) 369-1074 
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Programs offered, but not limited to: 
•12- Step Meetings 
•Self-Help Groups 
•Family Events 
•Community Events 
•Family Support 
•Resume Writing 
•Community Referrals 
Groups Offered: 
•Parenting 
•Anger Management 
•Healthy Relations 
•Life Skills 
•Communication-Conflict 
•Relapse Prevention 
•Smoking Cessation 
•Living Sober 
•Early Recovery Readiness 

Crisis Walk-In Clinic (CWIC) 
 

The Crisis Walk-In Clinic (CWIC) provides urgent mental 
health services to residents of the County of San 
Bernardino. CWIC provides crisis intervention, crisis risk 
assessments, medications, referrals to county, contract 
and community resources, education and when necessary 
evaluations for hospitalization. The Morongo Basin CWIC 
is open 24 hours a day/7 day a week. 
 

TeleCare Corp. 
55475 Santa Fe Trail 
Yucca Valley, CA 92284 
(855) 365-6558 
 

Driving-Under-the-Influence 
Program 
 

The DUI program is certified by the State Department of 
Alcohol and Drug Services and approved by the County of 
San Bernardino to provide alcohol and drug education 
and prevention services. 
Program Services:  
•First and Multiple Offender DUI Courses 
•Wet and Reckless Courses 

Mental Health Systems  
58945 Business Center Drive, Suite J 
Yucca Valley, CA 92284  
(760) 369-1074 
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•An Educational Component for Underage Participants 
Eligibility Requirements:  
Our participants have been convicted of Driving-Under-
The-Influence (DUI) by a court of law and have been 
mandated by the Department of Motor Vehicles to 
complete a DUI program in order to reinstate their 
driving privileges. 
 

Early Identification and 
Intervention Services (EIIS)  
 

Mental Health Services to be provided to children under 
the age of 6 who are not displaying age appropriate 
interactions and attachment.  Children may or may not 
have a history of trauma. Many referrals for EIIS will 
come from the SART centers, after a child has been 
screened for more severe difficulties.  Services are 
provided to Medi-Cal and non-Medi-Cal children and 
jointly funded through DBH and First 5 of San Bernardino. 

Desert Mountain Children’s Center 
58967 Business Center Dr., Suites C & D 
Yucca Valley, CA 92284 
(760) 369-3130 

Full Service Partnership (FSP)  
 

Full Service Partnerships (FSP) provide the most 
intensive level of services for consumers with serious 
mental illness who are experiencing severe impacts on 
their level of functioning. These “partnerships” between a 
service provider and an individual or family are called 
“full service” because they are targeted to people needing 
a range of services and supports in order to recover from 
mental illness. This can include securing a safe place to 
live, a job, help in school, physical health care, clothing, 
food, or treatment when a mental illness and a substance 
use disorder are combined (co-occurring disorder). This 
is a “wraparound” approach to help consumers on their 
path to recovery and wellness and is provided by a team 
24 hours a day, 7 days a week. 
 

Hi-Desert Behavioral Health  
57407 29 Palms Hwy, Suite F 
Yucca Valley, CA 92284 
(760) 366-1541 

General Mental Health  
 

Outpatient program committed to developing culturally 
and linguistically competent services. Mental health 
services include crisis intervention, assessment/referral, 
individual/group therapy, medication support, case 

Hi-Desert Behavioral Health  
57407 29 Palms Hwy, Suite F 
Yucca Valley, CA 92284 
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management, drug/alcohol and psycho-educational 
workshops. Services are provided for children, youth, 
adults and older adults. 
 

(760) 366-1541 

General Mental Health 
 

Outpatient program committed to developing culturally 
and linguistically competent services. Mental health 
services include crisis intervention, assessment/referral, 
individual/group therapy, medication support, case 
management, drug/alcohol and psycho-educational 
workshops. Services are provided for children, youth, 
adults and older adults 
 

Lutheran Social Services 
32770 Old Woman Springs Road, Suite C 
Lucerne Valley, CA 92356 
(760) 248-6612 

PEI-Family Resource Center  
 

The FRCs offer various programs that are tailored to be 
culturally and linguistically competent and meet the 
identified needs of the communities they serve. Services 
offered include prevention and leadership programs for 
children, youth and TAY, mental health education 
workshops, community counseling, adult skill based 
education programs and parenting support. No referral 
needed; individuals may contact agency directly. 
 

Pacific Clinics 
58945 Business Center Drive, Suite D 
Yucca Valley, CA 92284 
Phone: (760) 228-9657 
 

PEI- Military Services and Family 
Support 
 

This program addresses the negative effects of traumatic 
events and other unique challenges of military life by 
providing in-home prevention and early intervention 
behavioral health services. Services are provided to 
families and individuals who are Active Duty, National 
Guard, Reservist or have recently returned from a 
deployment. No referral needed; individuals may contact 
agency directly. 
 

Pacific Clinics 
58945 Business Center Drive, Suite D 
Yucca Valley, CA 92284 
Phone: (760) 228-9657 
 

Screening Assessment Referral 
and Treatment (SART) 
 

SART- EPSDT Medi-Cal specialty mental health services to 
be provided to children under the age of 6 who are not 
displaying age appropriate interactions and attachment, 
the likely consequence of some type of trauma.  Services 

Desert Mountain Children’s Center 
58967 Business Center Dr., Suites C & D 
Yucca Valley, CA 92284 
(760) 369-3130 
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are provided within a Transdisciplinary Treatment Team 
that minimally includes a Clinician, Pediatrician, Public 
Health Nurse, and Occupational Therapist.  Services are 
jointly funded through DBH and First 5 of San Bernardino. 
 

School-Aged Treatment Services 
(SATS)  
 

SAT- EPSDT Medi-Cal specialty mental health services for 
children and youth who are Medi-Cal beneficiaries and 
are experiencing significant impairment from mental 
health difficulties.  The intention is to provide a range of 
outpatient mental health services that restore or maintain 
functioning consistent with the requirements for learning, 
development, independent living and enhanced self-
sufficiency. 
 

Desert Mountain Children’s Center 
58967 Business Center Dr., Suites C & D 
Yucca Valley, CA 92284 
(760) 369-3130 

Substance Use Disorder  
Environmental Prevention 

Environmental Prevention Programs offer technical 
assistance countywide to community coalitions, schools, 
law enforcement and other stakeholders to address 
alcohol and other drug availability and accessibility 
through evidence based research and practices. Services 
offered include but are not limited to: substance use 
disorder media development, community capacity 
building, education, and technical assistance trainings 
intended to enhance the awareness and capacity of 
communities in order to reduce alcohol and other drug 
related problems. 
 

Reach Out West End 
1126 W. Foothill Blvd., Suite 150 
Upland, CA 91786 
(909) 982-8641 

Substance Use Disorder 
Outpatient Treatment  
 

Alcohol and Drug Services provides a full range of 
preventative, outpatient and residential programs 
through contracted agencies, county agencies and 
community-based organizations throughout the County of 
San Bernardino. Individual, group and family counseling 
are offered on an outpatient basis. Information 
concerning alcohol detoxification, treatment for chemical 
dependency and related services may be obtained by 
contacting ADS Administration. 

Mental Health Systems 
58945 Business Center Drive, Suite J                
Yucca Valley,  CA 92284          
(760) 369-1074 
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Alcohol and Drug Services Administration (ADS) 
(909) 421-4601 • Fax (909) 421-9466 • TDD 1-800-735-
2929 
 

Transitional Age Youth Center 
 

The “One Stop” Transitional Age Youth Center provides 
integrated services to the un-served, under-served and 
inappropriately served TAY ages 16-25 who are 
emotionally disturbed, high users of acute facilities, 
homeless, have co-occurring disorders, are incarcerated 
or institutionalized. An array of services are available to 
assist TAY in reaching their goal of independence. 
Services provided also address employment, education 
opportunities, housing and community life necessary for 
wellness and recovery. 

Pacific Clinics 
Morongo TAY Center  
58945 Business Center Drive, Suite D 
Yucca Valley, CA 92284 
(760) 228-9657 

Wraparound Mental Health 
Services (SB 163)  
 

A Full Service Partnership (FSP) program in which EPSDT 
Medi-Cal Specialty Mental Health Services are provided as 
a component of the SB163 Wraparound placement 
programs available to Probationary and Foster Youth. 
Referrals may only be made by Probation and Children 
and Family Services (CFS). 
 
 

Lutheran Social Services 
58923 Business Center Dr. 
Suites D & E 
Yucca Valley, CA 92284 
760 365-7209 
 

Success First /Early WRAP 
 

Time limited intensive services for children and youth at 
risk for losing their current placement (e.g., at risk for 
hospitalization or movement from foster family).  
Program is a Wrap Informed Full Service Partnership 
(FSP) program in which EPSDT Medi-Cal Specialty Mental 
Health Services and other services are provided to 
children & youth who do not qualify for SB163 
Wraparound. 

Lutheran Social Services 
58923 Business Center Dr. 
Suites D & E 
Yucca Valley, CA 92284 
760 365-7209 

 


